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SUB-PROCESSOR
Microsoft Azure

Microsoft Azure OpenAl Service

*

TypeSafe Al, Inc. *

OpenAl *

Twilio (incl. SendGrid) *

Stripe

Google (Google Ireland Ltd)

Mapbox

Cloudflare, Inc. *

OpenStreetMap / Nominatim
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DNS is served by Cloudflare; no personal data is proxied or processed.
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Backed up in production, and the restore is actually rehearsed
In production, the database is backed up point-in-time with up to 35 days of retention, geo-redundant within the EU. We
drill-test the restore on real infrastructure (most recent drill: July 2026).

35-day geo-redundant backups in production

The production PostgreSQL database is backed up with point-in-time restore and up to 35 days of retention, geo-redun-
dant within the EU. Non-production environments use a shorter window and are not geo-redundant.

Recovery targets (not guarantees)

We work to internal recovery targets: at most 1 hour of data loss (RPO), and at most 4 hours to restore service (RTO).
These are operational targets we design and test against, not a contractual guarantee.

Drill-tested restore

We drill-test point-in-time restore on real infrastructure. The most recent drill (July 2026) restored the database, confirmed
row-count parity against the source, and tore the copy down cleanly.

A store's stock answer names the retailer and the date
An answer that names the retailer who confirmed it, and when, carries more weight than one that doesn't. That's the whole
claim: retailer-confirmed stock, with the date, not a certification.

The retailer, named

A store's stock answer names the specific retailer who confirmed it. It traces back to a real store, not an anonymous feed.

The date, shown
A store's stock answer carries the date it was confirmed, so the reader can judge how current it is before acting on it.

Not a certification

Naming a retailer and a date is not a certification, an audit, or a guarantee. It's a dated answer from the store itself, stated
as exactly that.

The controls, in brief: the full list is on /security
A short summary of the controls a reviewer asks about first. The complete breakdown, control by control, lives on our
Security page.

Multi-tenant isolation enforced in the data layer: a global query filter constrains every read to the calling tenant, an
insert-time guard blocks tenant-less writes, and cross-tenant tests run in Cl on every change.

Short-lived (15-minute) JWT access tokens, with an HttpOnly refresh cookie that rotates on every use and detects
replay of a spent token.

TLS everywhere with HSTS, a restrictive Content-Security-Policy and security headers on every response, plus
per-tenant rate limiting and automatic abuse blocking.

Encryption in transit (TLS) and at rest (managed storage encryption), with privileged tenant actions written to an audit
log.



A real inbox, a stated response expectation
Support and security both reach a monitored inbox.
General support and product questions: help@stockisto.com. We reply within one business day.
Security reports and disclosure: security@stockisto.com. We acknowledge good-faith reports and coordinate a fix.

We do not offer a formal, contractual response-time SLA yet. We would rather tell you that than imply one.

The honest part of a procurement review

Buyers get burned by vendors that imply certifications they don't hold. We'd rather state the gaps up front. It's faster for
your review, and it's simply true.

We are not ISO 27001 certified, and we won't imply otherwise. The concrete controls we do run are listed on our security
page.
We are not SOC 2 audited. There is no SOC 2 report to hand you today.

No self-serve plan carries a contractual uptime SLA. We run the service carefully and monitor it, and our targets are on
the SLA page. An Enterprise agreement can set contractual terms, and it is agreed at sale rather than promised here.

We do not claim data never leaves the EU. A small set of named US sub-processors operates under Standard
Contractual Clauses. We list every one.



